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Level 5 HR Consultant Partner

Professional Discussion Grading Amplification











Issue 1.0


This guidance outlines the expectations of the evidence that apprentices will need to provide for each component within the Professional Discussion. Apprentices will need to achieve a pass in each component in order to pass the Professional Discussion.
	No Evidence
	Not Met
	Met
	Exceeded

	The apprentice provided no evidence against this component.
	Apprentice fails to provide sufficient breadth and/or depth of knowledge and understanding for the component.
	Apprentice provides sufficient breadth and depth of knowledge and understanding for the component.
	Apprentice provides exceptional breadth and depth of knowledge and understanding for the component.



	Ref
	Skills
	Ref
	Components
	Guidance

	S6
	Personal Development 
	S6.1
	Keeps up to date with business changes and HR legal/policy/process changes relevant to their role. 
	
For coverage of this question, apprentices need to explain how they effectively manage their self-development in support of their HR role so to ensure their professional knowledge and workplace competencies remain contemporary. 
They need provide detailed examples of how they equip themselves so that they have command of legal changes – such as introduction to new, or changes to existing employment or business laws.
Policy changes such as the introduction of new policies or changes to existing ones, and changes to the way organisational processes and systems operate to ensure greater effectiveness such as job redesign enlargement, enrichment, restructure, flexibility, etc. 

The focus here is to show their ability to undertake effective and appropriate information sources, such as web-based information, podcasts, academic and professional sources, networking, learning events, etc so to maintain continuous professional knowledge updating of HR and business changes

	
	
	S6.2
	Seeks feedback and acts on it to improve their performance and overall capability.
	
 For coverage of this question, apprentices need to give examples where they seek or gain feedback to improve their performance. This could include feedback from line managers, colleagues, customers, tutors from learning activities, coaching sessions, critical incidents, etc. The feedback could be formal/informal and given in verbal or written form through performance reviews, highlighting critical incidents, assessment feedback, complaints, etc. Here the apprentice needs to show that they are receptive to new learning from events or incidents by becoming aware of revealed inadequacies in the way they do things that expose a need to change and apply a need to change existing skills and workplace approaches.

They then need to identify the need to apply new skills and activities to demonstrate how they did things differently as a result of performance improvement. 


	
	
	S6.3
	Plans their own development; shows commitment to the job and the profession
	
For coverage of this question, apprentices need to demonstrate the skills in how they are responsible for controlling and managing responsibility of their own continuous professional development by explaining their learning needs and how they achieve these. The apprentice need to identify how they plan and prioritise learning targets and how these reflect the needs of employers, stakeholders as well as their own individual goals in respect of current and future job and career improvements.  

	S7
	Relationship Management
	S7.1
	Builds effective working relationships with business managers (using the language of the business), peers and other HR functions, together with relevant external organisations.
	
 For coverage of this question, apprentices need to demonstrate skills of how they build effective working relationships with a range of stakeholders, (CEO’s, leaders, HR, colleagues, external clients, etc) and how they use appropriate and specific business terminology, concepts and metrics that articulate the value of HR initiatives and people practices in support of their organisation. 

Skills could consider self-awareness, empathy, power dynamics, maturity of the relationships, specialist knowledge, etc.  

	
	
	S7.2
	Communicates confidently with people at all levels, including senior management.
	
For coverage of this question, apprentices need to demonstrate the skills that show how they effectively communicate with people across all levels of the organisation. 

Examples need to show the different forms of communication styles and types deployed when corresponding with senior management, HR colleagues, business partners, clients etc. The skills need to exhibit professional formal language style and sources as opposed to informal colloquial team talk, altering of content to ensure inclusivity, respect, etc.  





	Ref
	Behaviours
	Ref
	Components
	Guidance

	B1
	Flexibility
	B1.1
	Adapts positively to changing work priorities and patterns, ensuring key business and HR deadlines continue to be met.
	For coverage of this question, apprentices need to demonstrate how they adapt in a positive manner to changing work priorities and patterns whilst ensuring key business and HR deadlines continue to be met. 

Examples could be covering workloads for absent colleagues, taking on, or supporting new projects, covering unfilled positions, changes to working patterns, ability to undertake different roles, confident in accepting changing existing status quo, etc.

	
	
	B1.2
	Curious about HR/business trends and developments, incorporating them into their work.
	 For coverage of this question, apprentices need to demonstrate how they support their ongoing knowledge and understanding about developmental trends in relation to HR and business and new insights are implemented in their working practices. 

Examples could include hybrid working, flexibility, Artificial Intelligence (AI), data driven decision-making, attracting talent, new or changes to law etc. Business curiosity might include being proactive to macro/micro events, A I, supply chain disruptions, new technology and digital transformation, skills gaps, sustainability, inflation, etc.







	B2
	ResilienceHR
	B2.1
	Displays tenacity and proactivity in the way they go about their role, staying positive when under pressure.
	For coverage of this question, apprentices need to highlight behaviours that demonstrate how they maintain positivity, enthusiasm and resolve throughout their working day-to-day role.  

Responses need to capture examples where they have remained positive and focused within their working role such as dealing with incremental or large-scale change, events, managing difficult situations, excessive workloads, stress related problems, redundancy, events that cause anxiety, etc.


	
	
	B2.2
	Deals positively with setbacks when they occur.
	For coverage of this question, apprentices need to demonstrate behaviours that show how they deal with setbacks.

Example behaviours should exhibit awareness of the apprentices’ own feelings in building levels of emotional resilience when confronted with situations that cause anger, distress, frustration, disappointment and negativity in the workplace context. Explanation needs to show how they manage behaviours to achieve resilience and constructive outcomes.
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